
Daily service

From El Calafate*
* Included in All Inclusive
programs of 4 or more
nights

* Included in All Inclusive
programs of 4 or more
nights

 

Departure 9:00

Arrival 14:00

Pick-up 8:00 to 9:00 - Hotels
9:00 - Casino Viejo
9:30 - Airport

To El Calafate*

* Please note that we do not o�er transfers to and from Cancha Carrera, Argentina.
** For private transfers to and from El Calafate, please consult with our Guest Experience team.

 

Departure 8:00

Arrival 14:00

Drop o� 14:00 - Airport
14:30 - Hotels & Casino Viejo

1st Regular  
Service

2nd Regular  
Service

3rd Regular  
Service

Transfer Australis  
Cruise*

From Punta 
Arenas to Hotel

Departure PUQ 10:00 14:30 N/A 11:30

Hotel Arrival 14:30 19:00 N/A 17:00

Pick-up 8:30 to 9:30 - Hotels
10:00 - Airport

Airport  
only

* Only on days when 
the cruise operates. 

From Hotel to  
Punta Arenas

Hotel Departure 8:00 10:00 13:30**

Arrival PUQ 12:30 14:30 17:30

Drop  o� 12:30 - Airport 14:30 - Airport
15:00 - Australis*
15:30 - Hotels

17:30 - Airport
18:00 - Hotels

DAILY TRANSFER SERVICE TO AND FROM PUNTA ARENAS

DAILY TRANSFER SERVICE TO AND FROM EL CALAFATE, ARGENTINA

  TRANSFERS  2020-2021    

•  REGULAR TRANSFERS (times subject to modi�cation depending on airline & cruise schedules).

•  REGULAR TRANSFERS TO AND FROM PUERTO NATALES & CERRO CASTILLO
Daily service, times on request.

** Please note check out is at 11:00 am. 
** Reception will confirm exact pick up time from hotel in PUQ.
Transfers other than at these times will be considered as private services and there will be an additional cost.
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10:00

14:30

Regular transfers at the times indicated are included in ALL INCLUSIVE programs of 3 or more nights, to and from Punta Arenas, 
Puerto Natales and Cerro Castillo.

Regular transfers at published times to and from El Calafate, Argentina, are available in ALL INCLUSIVE programs of 4 or more 
nights with no additional cost.

In ALL INCLUSIVE programs of 3 nights regular transfers to and from El Calafate, Argentina are available on payment of a           
supplement of USD 290.- net, per person, one way (children up to 11 years free and teenagers 12-17 years USD 110.)

Valid from October 1st, 2020 until  May 31st, 2021



•  PRIVATE TRANSFERS
 Private transfers are available to and from Cerro Castillo, Puerto Natales, Punta Arenas & El Calafate. Vehicle

capacity is 8 guests maximum. 

Times will be confirmed on request. 
Includes snack and drinks and a rest/bathroom stop depending on the route.

Rates:
To or from Punta Arenas; USD 880 per vehicle, per journey (max. 8 people).
To or from El Calafate, Argentina; USD 1.150 per vehicle, per journey (max. 8 people).

Conditions & Additional charges:

 

 

   

   
 

  

• Regular transfers within Chilean territory are included in all inclusive programs of 3 or more nights.
• Regular transfers to and from El Calafate, Argentina, available at no extra cost in all inclusive programs of   
 4 or more nights.
• For bookings of 3 nights in all inclusive programs, there is a supplement for regular transfers to/from El Calafate  
 of USD 290 net rate, per adult per journey (children up to 11 years free and teenagers 12 -17 years USD 110).
• Regular transfers to and from El Calafate include service to/from Hotels within the urban area. Guests who are in  
 hotels outside this area (Eolo, Estancia Cristina, etc.) will be collected or dropped o� in Casino Viejo.
• All regular transfers, including the El Calafate service are shared services with other guests under the same  
 conditions.
• The all inclusive programme considers one half day excursion (pm) on the day of arrival and excursions 
   throughout the stay up to the last full day. It does not include any excursion (full or half day) on the day of 
   departure. 
• Bilingual host service (english – spanish) is available in Punta Arenas airport and the pier in Punta Arenas, at  
 the times indicated for guests arriving on our regular transfer service. These transfers are with driver only.
• Transfers include snack and drinks. Depending on the route and time of the transfer, there is also a food   
 service either on board or a stop en route.
• Should an incoming flight be delayed, there will be a reasonable wait for the flight to arrive. However, should  
 the delay be considerable, a separate service will be coordinated for incoming guests. The cost of this   
 additional service will be the responsibility of the guest.
• Published transfer times are subject to change depending on the schedule of the airlines and the Australis   
 Cruise. These will be communicated in advance to guests.
• Please note that we do not offer transfers to and from Cancha Carrera, Argentina.
• All published rates for transfers are net.
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•  DISTANCES

Tierra Patagonia - El Calafate 5 hrs. - 1 way 335 km. / 208 mi.
Tierra Patagonia - Cerro Castillo 30 min. - 1 way 35 km. / 21 mi.

4 hrs. - 1 way 268 km. / 166 mi.

Tierra Patagonia - Puerto Natales 1 hr. - 1 way 98 km. / 60 mi.

Park limit

TRANSPORT ROUTE TIME DISTANCE

Tierra Patagonia - Punta Arenas
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